
 

 

 

DUO STUDENT LOAN OVERVIEW 

 

Your student loan is included in the calculation of your mortgage eligibility. To 

process this correctly, you are required to provide a full overview of your student 

loan from your personal DUO account. 

 

Required documents: 

1. Overview of your current student loan balance (screenshot from Mijn DUO). 

2. Loan history: starting balance at the repayment phase and balances of previous 

years. 

3. Monthly payment calculation: including interest rate, repayment term (15 or 35 

years), and repayment plan. 

 

Correct screenshots must show:  

1. Your full name. 

2. The original loan amount (start of repayment) and the current balance.  

3. Your current monthly installment.  

4. The date of the screenshot (not older than two months). 

 

Step-by-Step Guide: Accessing DUO  

Logging into your DUO account:  

1. Open a web browser (preferably Google Chrome or Firefox).  

2. Go to https://mijn.duo.nl.   

3. Click on ‘Inloggen Mijn DUO’ (Login to Mijn DUO).  

4. Log in using DigiD (via the DigiD app or SMS verification). 

 

Navigating to the correct overview:  

1. Click on 'Mijn studieschuld' (My student loan) in the main menu.  

2. Select 'Details studieschuld' or 'Studieschuld en aflossen' (Student loan and 

repayment).  

3. A page will open with a complete overview of your loan situation. 

 

 

https://mijn.duo.nl/


 

 

Information to Verify on One Page  

1. Your full name (usually top-right of the page).  

2. The current date (not directly shown on DUO; ensure your system date is visible 

in the screenshot).  

3. Your current balance (shown under 'Totale studieschuld' or 'Huidig saldo'). 

4. Starting balance at repayment (under 'Start aflosfase').  

5. Repayment regime (e.g., SF35).  

6. Monthly repayment amount, including term, interest, and possible income-

based adjustments. 

 

Adding the Monthly Payment Overview 

1. Return to the main menu of Mijn DUO 

2. Click on ‘Mijn studieschuld’ (My student loan) and then on ‘Berekening 

maandbedrag’ (Monthly payment calculation) – the exact wording may differ. 

3. You will now see a page with your monthly repayment amount, including: 

o Duration of repayment (Looptijd) 

o Type of repayment scheme 

o Interest rate 

o Income-based adjustment (if applicable) 

4. Also take a screenshot of this page, making sure that the full calculation and the 

monthly amount are clearly visible.  

o Ensure that your name and the system date are also visible here. 

 

Make sure all info is visible on the screen 

1. Maximize your browser window. 

2. Use Ctrl + scroll (Windows) or Cmd + - (Mac) to zoom out. 

3. Ensure your taskbar or menu bar with the clock/date is visible. 

4. Optionally, open your Start menu briefly to show your username. 

 

Screenshot Instructions 

For Windows users:  

Option 1: Use Snipping Tool (or Snip & Sketch).  

Option 2: Press Windows + Shift + S, paste in Paint or Word, and save.  

 

For Mac users:  

Press Cmd + Shift + 4, select the area and the screenshot is saved on your desktop. 



 

 

Final Checklist  

Verify the following details are clearly visible in your screenshot(s): 

1. Your full name 

2. Today’s date (e.g., via taskbar or system clock) 

3. Current total debt 

4. Starting debt when repayment began 

5. Repayment scheme (e.g., SF15 or SF35) 

6. Monthly repayment amount and calculation details 

 

 

 

 

 

 

  



 

 

Voorbeelden printscreens 

 

 

 

 



 

 

 

 

 

  



 

 

 

 

 

 


